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Version 2 | based on the Supplier Code



What the Code means
Shared expectations for responsible suppliers and partners

POL ORG 15 3 Supplier Code of Conduct | v2 27-07-2026 02

PURPOSE

Clear expectations for suppliers: respect 

people, respect the planet and work with 

integrity.

APPLIES BROADLY

For each party doing business with TML: 

own workforce, temporary staff, 

consultants, suppliers and subcontractors

LEAD BY EXAMPLE

Live the values and make sure teams 

know how to use the Code.

People Integrity Planet Fair process Risk control Partnership

The full text of this Code can be found on our website



Speak up
Concerns, suspected breaches and confidentiality

03

SEE SOMETHING? SAY SOMETHING

Report concerns about suspected 

breaches of the Code or applicable laws 

and regulations.

FIRST ROUTE

Raise the concern with your business 

partner when this feels appropriate.

ALTERNATIVE ROUTE

Use the whistleblower reporting platform 

when needed.

REPORTING OPTIONS

1. Business partner

2. Whistleblower platform using the QR code

3. Anonymous or identified

SCAN THE QR CODE

Whistleblower platform

With strict confidentiality

and due care.
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People
Respect, safety, dignity and personal data
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HUMAN RIGHTS

Fair treatment and respect for human rights are expected throughout 

supplier operations.

ETHICAL RECRUITMENT

Recruit lawfully, fairly and transparently. Protect workers from fees, 

deposits, document retention and forced-labour risks.

EQUALITY & INCLUSION

Promote fair treatment, non-discrimination, equal opportunities and 

respect for personal characteristics.

NO FORCED OR CHILD LABOUR

Prevent forced labour, bonded labour, trafficking, child labour and 

exploitation.

SAFE WORKING CONDITIONS

Identify and reduce risks. Keep workplaces, buildings and equipment safe 

to use.

WELL-BEING

Provide safe, clean and respectful workplaces and respond 

appropriately to health concerns.

ZERO TOLERANCE FOR ABUSE

No mistreatment, intimidation, degrading behaviour, physical punishment, 

threats or verbal abuse.

PERSONAL DATA

Process personal data lawfully, fairly and transparently, in line with 

GDPR.
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Integrity
Transparent, fair and compliant business conduct
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CONFLICTS OF INTEREST

Avoid actual, potential or perceived conflicts and disclose them 

immediately to the TML business partner.

NO CORRUPTION OR BRIBERY

Never offer, request or accept bribes, facilitation payments or improper 

advantages.

GIFTS & HOSPITALITY

Benefits may not influence, or appear to influence, business 

decisions.

FAIR COMPETITION

No price-fixing, market sharing, bid rigging or abuse of a dominant 

position.

CONFIDENTIAL INFORMATION

Protect non-public information and never use or share it for personal 

gain or trading.

CUSTOMS & TRADE

Goods, services, technologies and shipments must be correctly 

classified, documented and handled legally.
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Environment
Reduce impact together across the value chain
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SUSTAINABILITY

Sustainability is a core responsibility in business-linked 

activities.

NET ZERO 2050

TML is committed to achieving net-zero emissions by 2050.

EFFICIENCY

Improve fuel efficiency, reduce empty mileage 

and optimise routes.

WASTE & MATERIALS

Limit waste, hazardous materials, energy 

use and environmental impact.

COOPERATE

Suppliers should work transparently 

with TML on data and improvement 

opportunities.

TRANSLATE THE AMBITION INTO DAILY CHOICES

1
Comply

with environmental laws 2
Reduce

emissions, energy and waste 3
Improve

performance continuously

4
Share

data and opportunities
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Supplier one-glance checklist
Five questions before starting or renewing cooperation

SEE FIRST  |  READ SECOND
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DO WE UNDERSTAND TML EXPECTATIONS?

People, integrity and environmental impact are clear.

ARE WORKERS PROTECTED?

Recruitment, safety, well-being and respect are under control.

ARE DECISIONS OBJECTIVE?

No conflicts, bribery, improper gifts or misuse of information.

ARE IMPACTS IMPROVING?

Emissions, energy, waste and hazardous materials are reduced.

CAN CONCERNS BE REPORTED?

People know how to speak up and confidentiality is respected.

Any questions? Please contact us! HRM@tml.group
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